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(57)Abstract: 

PROBLEM TO BE SOLVED: To send the commodity 
information of a business commodity to be dealt with by 
a person intending to newly start business action to a 
person in charge of specific customers and an already 
determined person in charge of general customers. 
SOLUTION: When a retrieval key such as a commodity 
code and a business sort code required for retrieving a 
purchase object customer is inputted, a customer data 
base 104 and a visiting schedule master 105 are 
retrieved by the retrieved by the retrieval key, a 
retrieved result is detected and displayed, and when a 
specific customer with a seller in charge exists in the 
retrieved result or when a general customer whose seller 
in charge has been registered exists and the visiting 
schedule date of the seller in charge of the general 
customer and the visiting schedule data of a seller 
intending to newly start business action are doubled in a 
fixed period, commodity information such as a 
commodity name and price corresponding to the 

commodity code of a business commodity to be dealt with by the seller intending to start new 
business action and a reason for recommendation is read out form a commodity information file 
1 06 and an electronic mail is sent to the seller in charge of the specific customer or the seller 
in charge of general customers. 
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